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eRx improves communication
between doctors and
pharmacists to ensure patients
receive the medication their
doctor intended.

• Improved patient safety

• Fully Integrated, supported & free
to Zedmed customers

ePrescribing in Zedmed

PRIVACY & SECURITY
eRx is independently audited for privacy to ensure it meets all obligations under the Privacy Act 1988. eRx is also accredited under
the Australian Government National eAuthentication Framework around security and is independently verified as compliant with the
requirement for information security for a “Medical-in-Confidence” system, as stipulated by the Commonwealth Government.

Before you begin the steps, ensure that you:
1. Have the PKI Keys / Medicare Certificates for your site. Ensure they are site specific.
2. Have your PIC password. Your password comes in a letter from Medicare with your PKI keys.
3. Have registered with eRx at www.erx.com.au for each doctor. 
Contact either Zedmed (1300 933 000) or eRx (1300 700 921) if you would like assistance.
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How to install eRx with Zedmed
Ensure that you are logged onto the Zedmed database server and have sufficient user access like an
administrator in order to install and update files

Download the eRx Setup files from the Zedmed website
at http://www.zedmed.com.au/downloads.aspx and
extract the files to the desktop or another preferred
location

Run the ERXSetup.exe and install the eRx program.
If installing on a drive other than the C: drive, please
call Zedmed Support for assistance as there is extra
configuration required

WINDOWS 7/Server 2008

Go to Start (Windows button) and type mmc in
the search box, right-click and select Run as
administrator

WINDOWS XP/Server 2003
Go to Start then Run and enter mmc, press OK

Step 1

Step 3

Step 2

Select File and then Add/remove snap-in

Step 4

Select Certificate and select Add, select Computer
account and press Next

Step 5
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Select Local computer, tick the tick box “Allow the
selected computer…”, press Finish and then OK

Select Finish.

Double click on Certificates to expand,
then right-click on Trusted People, go to
All Tasks and select Import…

Step 6

Step 7

Press Next on the Certificate Import Wizard window

Step 8

Insert the PKI certificate disc, if not already, in the optical drive, browse to your fac_sign.p12 (change the file
extension type from X509 Certificate extension to Personal Information exchange) then hit nextStep 9
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Tick the box to mark the key as exportable and
make sure include all extended properties is
also ticked. Enter your PIC passphrase into the
password box and Press Next

Step 11

If password is correct the completing the certificate
import wizard screen will show. Select finish.

Step 12
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Make sure ‘Place all certificates in the following
store’ is selected and the store is Trusted People,
press Next

Step 10 d
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Select the 2 Medicare Australia organisation
certificates and move them to the Trusted Root
Certification Authority folder

Close the certificate manager, press Yes
when asked to save console settings and
save with a meaningful name in the ERX
Standard Adapter Service folder

Step 14

Step 15

You should then get an import successful window,
press OK

Step 13
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Move the eRxSetupUtility2.exe file from where the downloaded files were extracted to the Zedmed folder (note: this utility will
only work when there is only 1 database on the server – if there is any more than 1, then contact Zedmed Support for
assistance)

Run the eRxSetupUtility2.exe and select
the appropriate option – New eRx Set
up or Add Additional Doctors to eRx
Setup

Step 1

Step 2

Select the Doctor and press Set
Entity ID and enter the ID that has
been provided by eRx

Step 3

Once all the IDs have been added,
press Next, then press Apply

Step 4
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Configure eRx in Zedmed
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Copy the details required and send to
support@erx.com.au as per the
instructions on the screen, press Finish

Step 5

Start the eRx services:

Go to the Control Panel, then
Administrative Tasks and open Services

Select the two eRx services one at a
time and select Start

Step 6

Open Zedmed clinical records.

Select tools/global options.

Select the drugs tab and tick the eRx box. Select ok.

Prescribe a new prescription and check barcode prints on script.

Step 7

d

Barcode prints automatically
with no additional clicks
and no interruption to the
doctor’s workflow.
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