1300 700 921 www.eRx.com.au

eRx:
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ePrescribingiﬁn Zedmed

Zedmed

MEDICAL SOFTWARE SOLUTIONS

eRx improves communication
between doctors and
pharmacists to ensure patients
receive the medication their
doctor intended.

e Improved patient safety

e Fully Integrated, supported & free
to Zedmed customers

PRIVACY & SECURITY

eRx is independently audited for privacy to ensure it meets all obligations under the Privacy Act 1988. eRx is also accredited under
the Australian Government National eAuthentication Framework around security and is independently verified as compliant with the
requirement for information security for a “Medical-in-Confidence” system, as stipulated by the Commonwealth Government.

Before you begin the steps, ensure that you:

1. Have the PKI Keys / Medicare Certificates for your site. Ensure they are site specific.
2. Have your PIC password. Your password comes in a letter from Medicare with your PKI keys.
3. Have registered with eRx at www.erx.com.au for each doctor.

Contact either Zedmed (1300 933 000) or eRx (1300 700 921) if you would like assistance.

PRESCRIBING
SIMPLE

Zedmed clinical solution integrates
seamlessly with eRx, ensuring you
can prescribe simply and safely.

Zedmed

MEDICAL SOFTWARE SOLUTIONS

1300933000 | zedmed.com.au
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How to install eRx with Zedmed

Ensure that you are logged onto the Zedmed database server and have sufficient user access like an

administrator in order to install and update files

Download the eRx Setup files from the Zedmed website
at http://www.zedmed.com.au/downloads.aspx and
extract the files to the desktop or another preferred
location

WINDOWS 7/Server 2008

Programs (1)
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Quick mount
Mount.

Restore previous versions
Send to

Cut

Copy

Delete

Open file location

Properties

59 See more results
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Go to Start (Windows button) and type mmc in
the search box, right-click and select Run as
administrator

WINDOWS XP/Server 2003

Go to Start then Run and enter mmc, press OK

Select Certificate and select Add, select Computer
account and press Next

JFolder
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Desarption
The Certficates snopein aows you to browse thecontents o the
corticate store for yourse, a service, or & conputer.
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Run the ERXSetup.exe and install the eRx program.
If installing on a drive other than the C: drive, please
call Zedmed Support for assistance as there is extra
configuration required

Select File and then Add/remove snap-in

ctions
Conle

Add or Remove Snap-ins

ozl

You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ins:

Snap-in Vendor
=" ActiveX Control Microsoft Cor...

Certicate: Microsoft Cor...
s Micsosaft
& Computer Managem... Microsoft Cor...
24 Device Manager Microsoft Cor... | |
(2fDisk Management  Microsoft and...
{8l event viewer Microsoft Cor...
 Folder Microsoft Cor...
1=/ Group Policy Object ... Microsoft Cor...
& 1P Security Monitor  Microsoft Cor...
& 1P Security Policy ...  Microsoft Cor...
[ Linkto Web Address  Microsoft Cor...

Description:
The Certifi nap-in allows you to b he h for yoursef, a service, or a computer.

o] [ ]




Select Local computer, tick the tick box "Allow the
selected computer...", press Finish and then OK

Double click on Certificates to expand,

Select Finish.
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then right-click on Trusted People, go to
All Tasks and select Import...

Press Next on the Certificate Import Wizard window
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Insert the PKI certificate disc, if not already, in the optical drive, browse to your fac_sign.p12 (change the file
extension type from X509 Certificate extension to Personal Information exchange) then hit next
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Welcome to the Certificate Import 88 . = e Td?
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20/10/2010 10:24 <All>
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Wizard

This wizard helps you copy certificates, certificate trust
= lists, and certificate revocation lists from your disk to a
- certificate store.

A certificate, which is issued by a certification authority, is ;‘
a confirmation of your identity and contains information
used to protect data or to establish secure network.
connections. A certificate store is the system area where
certificates are kept.

To continue, click Next.
-~ 0 ] v
:

File name:
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Make sure 'Place all certificates in the following
store’ is selected and the store is Trusted People,
press Next

Tick the box to mark the key as exportable and
make sure include all extended properties is
also ticked. Enter your PIC passphrase into the
password box and Press Next

If password is correct the completing the certificate
import wizard screen will show. Select finish.

3| Certificate Import Wizard =
Certificate Store
i Certificate stores are system areas where certificates are kept.
Windows can automatically select a certificate store, or you can specify a location for
the certificate.
A e
() Automatically select the certificate store based on the type of certificate
| © Place all certicates in the folowing store |
Certificate store:
, Tnued ocpe
)
u
Learn more about certificate store:
Certificate Import Wizard =

Password
To maintain security, the private key was protected with a password.

Type the password for the private key.
Password:

Enable strong private key protection. You will be prompted every time the
private key is used by an application if you enable this option.

[7] Mark this key as exportable. This will allow you to back up or transport your
keys at a later time.

Include all extended properties.

i Certificate Import Wizard B

Completing the Certificate Import
Wizard

te
F The certificate will be imported after you click Finish.

You have specified the following settings:

Certificate Store SIAiSod Trusted People
Content PFX
File Name: Ci\Userslerx\Deskkor,

Finish Cancel
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Step 13 [ ——————— T ——
Certificate Import Wizard (=3
) <
You should then get an import successful window, !
press OK )
The import was successful, <
5
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Step 14 e
e 20 £ X2 BE
. . ) . :;;;né::::;ammmpm) Inlutho - Issued By ::;;::m l:::;d(d?urpmex :.:::zu Actions
Select the 2 Medicare Australia organisation L N | ot S [T e
certificates and move them to the Trusted Root e i _
Certification Authority folder B Moo o

Step 15 Microsoft Management Console ==

Close the certificate manager, press Yes

when asked to save console settings and !
save with a meaningful name in the ERX ’
Standard Adapter Service folder [

h Save console settings to Consolel?

Yes ] [ No ] [ Cancel
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Configure eRx in Zedmed

Move the eRxSetupUtility2.exe file from where the downloaded files were extracted to the Zedmed folder (note: this utility will
only work when there is only 1 database on the server — if there is any more than 1, then contact Zedmed Support for
assistance)

eRX Setup for Zedmed Clinical

Run the eRxSetupUtility2.exe and select

“This utiity will guide you through the Zedmed setup of ERX. Do no proceed if you havj

the appropriate option — New eRx Set s Ll
up or Add Additional Doctors to eRx
Setup “ New eRX Setup

© Add Additional Doctors to eRX Setup

For further information please call Zedmed on (03) 9284 3300.

ack

e |

ot ol
m Thumbprint
T

BuanchFas [ALL

Select the Doctor and press Set
Entity ID and enter the ID that has
been provided by eRx

m Configure eRX and Zedmed with the following settings.

o e e WG Using Thumbpriat:
Once all the IDs have been added,
press Next, then press Apply

Progess/T ks Pefomed
[Ready

Cancel Back
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(5 Zedmed oRX setup ]
Step 5 e e

Ooctor Entity 1D to set.
(1397 O John Zegmed 79 = Using Thumbprint: 91,57 /7 =%, 1./ S5 AR BB 1w e 82

Progess/Tasks Peromed

Copy the details required and send to —

support@erx.com.au as per the R
instructions on the screen, press Finish

[Copy these dtaks and Emai o suppori@enkcom au

ON:Docton 27
Thintgers 31977

Zuei10

Cancel Back Apply Exit

FEile Action View
2@ s

Start the eRx services:

Bl >»enn

E*YEx Standard Adapter Service .. Started
G 0 tO the Contl‘0| Pa nel th en s ou ki % Enx Standard Adapter Store & Forward Service Stores outg... Started
1
.. . . % Fax Enables you..
Administrative Tasks and open Services Decrper O et G- Dt etars ‘sasss |
;';::::; ot e R, Firebird Server - Defaultinstance Firebird 15... Started
. operations. % Function Discovery Provider Host The FOPHO... Started
S | h R 4, Function Discovery Resource Publication Publishes th...
elect the two eRx services one at a (% Google Update Senice (qupdate) Keeps your ..
H “4 Google Update Service (qupdatem) Keeps your ...
time and select Start D —— el O
"% HCN Service Manager Host senvice... Started
£ Health Key and Certificate Management Provides XS5..
 HomeGroup Listener Makes local..
% HomeGroup Provider Performs ne.
. Human Interface Device Access Enables gen...
4 IKE and AuthlP IPsec Keying Modules. The IKEEXT ... Started
. Intel(R) dentity Potection Technology Hostnte... Intel(®) den... Started
% Intel(R) Management and Security Application L... Allows appli... Started
% Intel(R) Management and Security Application U.. Intel(R) Ma... Started  ~
2 i
\ Extended /( Standard

Open Zedmed clinical records.
Select tools/global options.
Select the drugs tab and tick the eRx box. Select ok.

Prescribe a new prescription and check barcode prints on script.

EE
eRx:x [
PATIENT'S MEDICARE no.: PATIENT'S MEDICARE no.:
e Phamacoutcal
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PATIENT'S NAME: PATIENT'S NAME:
ADDRESS: ADDRESS:
DATE Script ID: DATE Script ID:
Pas wpes D BRANDSUBSTITUTION NOTPERMITTED.  PBS wpas D BRAND SUBSTITUTION NOT PERMITTED

Barcode prints automatically
with no additional clicks
and no interruption to the
doctor's workflow.
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